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AWARENESS AND USE OF'LIBRARY INFORMATION
RESOURCES AND SER\'ICES IN DrrrNrurur UNrvrNSrrrNS

LIBRARIES IN DELHI

-{ttstract
**Jasbir Singfi

This paper presents the results ofa study of user,s awareness and use of librarynformation and services in Delhi universities and ho\4 ro p.o"laing fiUru.v j" fl._ud"nard services.for their users. The study found ttrey tare not'U.en .uin"i"r, i"J"ag" "fnew. users..like stud-e-nts, faculty, staff and researchers 
"t". ff," n""a ioi i.uiring n"*lser's students, staffs and researchers to make appropriate u.e of tiUra.v"in_fo.mat;on

:esources and services made available in libraries. iibr;ry una info.mation'p.oiessionats
Jso need conlinuing prolessional dereloomenl programmers. as new \aays ol- pro\,rdinBirformation resources and serr iccs are developej. 

_

l.Introduction

Y:.:.L:*:l::: has,been krown by man) differenr names: Iibrar) tirerac). tibrary

,::::t19n. 9iblioCraphic 
insrrucrion. user education. informarion .[ill. rraining undnrormatton ltteracy. The user awareness meant for ftesher as well as existing and

,potential users ofthe library. User awareness simply means to educat" ifr" ,r",. 
"n*0". 

i.
:,"::fl"":l,I l!".l,brary 

procedures..systems and co ecrion. tt is an inrroJuiion give,ro reader to hetp them Lo make the best use of library. Modem Iibrary considered aservice institution its aim is to make most affective ,." ot,h" ...o,,r"". jrj ."_:"". Uyie users Eocuments are the artificial entities. The ,*u..n"r. of ao"rr"no io", no,.ome automatically but when a user comes for the first time in the library. He does notirnow about catalogue, bibliographies, reading fists ana iocation ofih""i""i., 
""a'r,l"* 

a
::":: 9", Thus. we need.a program in which we can explain tf," u." oil:'tiu.y toof.Erd system adopted by rhe library. Such programs are arangement keeping in view the
-urars or user s tnlormalronal needs so gat he may be able to furow their requircments,5d then- to use rhe libraq effectively and effiiienrly. fhe r.., u*u."n.lJ in.frU",erons or programs to guide and instnrct the existing and potential users in the use ofiibmry service. User's awareness the users are tminid in ttre u.e of libia.v so ttrat trecould reach rhe documenrs o[ his/her inrerest withour anybody f,"ip. li f"ai" ,*,
TljT:.,hi"",_b=^.tart€d rr-orkshops and seminars on ,.". u*ar"n"s. through the
itroEIacF q) lllqoll !ETC. IASatC. LCC and many olh", org-iru,ionr.
'fmail: dninumarta6ragmoit..o,n,.t_^rm
' *LeaminS 

Resourse Cenrer, Jalpee LniveBiry of lrJormdtjon lechnoloev Watndahai
?ODurnehar Bani, Via- Kandaghar DisrFSola; (Himachdl pradesh)
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1.2 User Awareness: Whv?
Introducing the ,sers to ihe inlormation resources and demonslrating how tomake use of the resources is much befter tf,rn girlng- tf* 

'i-l-"rib.oOi, 
,,0.".,guides, leaflets, etc. The satisfacrion of the readeis a"i"ra. rn"." .,ili. _,t*assisrance rendered to him and showing him ,h" ,";it;iii;',;,';""';,i;*."

resources than iusr indicarinp rhrough the p1;n1s6 ."di;. i; ;i lik;ly ,i;i; ,"rd".inspite oTemcie0r and elGcive devices oli"erea . fr;_ 
'",r" 

.-",'ilr"ii]ll
inrormation he wants, ;;;" H;;** ;;.1;:,:l'iff1ffi iT,i::: f,"j l1:properly linked to the resources. Il
i r,., g"h u."."a,"ui io;;d;;;:': iil";,::; ij:.."li.T"ff :."::T;. J::: 1,.*::to accepr the librarl as a parrner.in his p*g*. 

"na-i.;ri,irijl""r'rr*, ".assislanr whenever he feels problem oi ,-.ing rh; iifr.*y- 
""a,"lr.I#",i""resources.

1.3 Objectives of user Awareness

' To introduce students lo lacilities and resources in rhe librarv:. To explain rhe exi.ting library serui.* ,"d ,h"i, ;;;;;;;;l'. I o oevelop jrbrary skills:
. To make studenls independenr u"ers and leamers in the librar!:
' I o devetop capabililies as sell_.ufficient users;
' I o eslablish the librdry as the centre ofacaclemic acrivirv:. r o provrde basic underslanding ofthe librarl so that users can make ellicienl' use oflibrary material and servrces:. To educate users about information sorrces ,nd resources and how to exploit

1.4 Development otditferent Utriversity Libraries in Delhi

The- Universities of Delhi under study are serving a good number of users.

l9_t9, l* been serving among rhe users uirh ,-y o,r,"., 
"or"iril. "r- ii.r"are lour tmporlcfil universiLies in Delhi area which are serving ,f," 

"""a.ri"::T..rrlly' studenrs..faculLy and research scholars, There are gio; ffi;;;;;users rn these universities bur a sufficient number of users "* ;;i;r;;;f";library facilities.
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1.5 Library Colleclion

Mere colleotion of disconnected pieces of information does not result in

i iii,r"a-" ,ri"* it fieces of infotmatiott arc not ordered' well knit'.and their

i"i"i"..i*1""*t to build an integiated whole Even such kn-owledge is not

li,'.""r.""t- "i*rto;m.. 
Training in the seleotion of an appropriate piece of

,iffi.,i"" t ", ,tt" ,ass olsuch-knor'r ledge' and applying it with success to any

iiil:ffi;"il;; ;"-,JJl"d 'i'do,n' 
Ni umount of mere ractual information

""" 
."t" 

" 
o"i."t 

"a"cated 
or virtuous' unless something is awakened in him; an

fl"ffi;"ili;i; iliile orrhe so,l rhar is whv rs Elliot said'
"" -'- -]fu-i"t'" 

it rt. wisdom we have lost in knowledge?

Wtrere is ttre knowledge we have lost in information?

Thev cvcles ol heaven in tlventy centuries'

n.ii" ,i" rrrn.r from Cod and nearer the dusl

"^ .'- .:::':,,;; ;;.Jr"ution it to enuut" an individual to be capable to meet

il,":il;ffi;i;;);;;i; ";"'' lire bv partrv banking upon rhe mass or

ililil;;;;;;i"ila iv r'i'n. -a rhe trainins received' in findins wav to the

;;;iJ'';i;;,i;;. 
'una 

iartlv bv keeoine that store of knowledse up-to-dats

il.:,,i #';;;iil r'uLlt or i"uai'ig It school and bevond school level'

'rllrl""tr"a*" *"r'rrLlion in physical foim in university libraries of Delhi region

is given belowi

i

I

z
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I I I
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Library Cotlection
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1.6 User Awareness io University Libruries,{ 
research in all the subject fields i.e.

llniversities offer facilities for organtze

ili:;::.'i:i;;i";; so"iur s"iei"e., ttu.anitft 
#"jj:I} ii!,,tJiil[:l,l:

etc. The research in these universltles I

state/ cenmal Covemment' autonomous bodies' Covemment undenakings and

'rii,l,. '.i!inri"i;;;. etc These corporare bodes sponsor the research bv

il"tirijrg'il" r,"r""rul uid fo' t"tting up of elaborates' equipment matertat
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reouired. travel. stipend, scholarships lo the scholars The sponsorship is giren

;il ;; ;;";ii;'"f utilizing the services and guidance of the putenLial

exoerienced leachers in the concemed fields

iffi ;;;-*pil;","d a user's awareness programme.under, y:t :-:::ti"]lT
and organized these programmes in various universities' which submltled lo a

l""irl[i"""."* in ih"-fi"Id o l'a* urentss among the users These programmc\

ir. haring organized regularly in university otlndia'

Ilser Awareness programmes in Delhi University

ln this programme. new users are a(quainted with the library and ils \.tuious

..,rl."tl x""tl.it are pasled regarding orientation and availabiliry ol' library

i"r"rX, "r'r]rir*'lty 
website. Central Science Library Yt!:il' 1ld l-"ll^1::l

"i.lio.or,"t 
t"t.lnuis are also provided lor the purpose Add'!tronal orrenlarron

;;;;il';;;lt; be arronged on lhe basis of request b) a group ol users'

i:;"#i';'.ii;";;l. rt* u'ultuut" lI the users are curious lo know an)4hints'

l:.n"iraft;;il;v In charge is alwavs readv to deliver orientation to users'

DU JNU JMI IGNOU Total

302000 242900 25:19900
Book 1450000 54500U

1297 123 165 4461
Pedodicals 2&76

2 0 ll 22
9

4l 15 7 21 74

Electronic Media 527 't53 60 20 1160

:10 195 7 t7 249

I 143 1171 r59 5170 '7643

95 '78 12 2 t87

t 693 73 5 2041
lndian Standa.ds 210

2ll9 132 9491 60007
47665

l0ll7l 257802 2616054
1502756 552123

1.7

1,8 User Awareness programmes in JNU

The nerv comers admitted to the library are given demonstrations on the use olthe

;;; il i;;;;";'ces' rhis inctudes- irip:niiq,"f,-$"ILd-s".,:-if 11 li:
;;;;;jr;;;" of collections, sequence of books and periodicals' use oI varrous

Information Resources in Universi
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services rendered by the library, use of catalogues, etc. Besides orientation, this
section also assists in guiding the users in using catalogues and reference sources.
in tracing the books helping the readers in getting the books not available in the
library through the Inter library loan procedure from other libraries, etc.. E-mail and OnJine Public Acc€ss (OPAC) for records available in Delhi

Librades through DELNET.. 'Search' is available via E-mail from Indian Network of Universitv
libraries through INFLIBNET.. Access to onlinejoumals through JSTOR and UCC INFONET.r Newspaper Clippings on area studies and basic disciplines are llled
regularly which are available in files kept on 7b floor library has a over
I 1.5 lacs ofpress clippings.t Xerox facility managed by a private operator is available in the library on
payment basis.. The library also houses .Archives on Contempomry History, on the
Mezzanine floor.. The library provides Tape Recorders and Tapes for Blind students.
Readers are also provided typewriters on request in the premises of the
Iibrary.

. Access to CD-ROM books andjoumals.

User Awareness programmes in JMI

lhe Cenlral Library ofthe JMI systems, which includes lhe laculties and centrr
libraries stocking rich collection of leaming resources in all major discipline
taught in the university the Zakir Husain Library caters to the academic nee;s oI
the univemity students, staff and research scholars. The collection consists oI
books, periodicals, pamphlets, manuscripts, photographs arld electronic resources.
Also includes is a Rare Book collection. The libmry provides open access to
use6, accepts for the Rare Books section, manuscripts and Archival material
where closed access is observed. The library has lully computeri/ed its most
actively used collections and these are now available to users through an OpAC
with network access across the campus wide LAN. The Digital Library provides
elechonic access to thousands of e-joumals through l5 major databases in various
areas ofscience, social science, arts, humanities, engineering and law. The library
has a dedicated intemet arca, with regular users awareness progmmmes and
encouraged to new users to make use ofe-resources.

User Awareness programmes in IGNOU

IGNOU Library is the most rcsourceful information cenhg in the countrv in the
field of Disrance Education. The library has the largest collection o[ books.
joumals and orher related materials in the field of Distance Educarion. lhroughoIr

2.0
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the country. The Central Lihary caters to the needs ofAcademic, Adminishative

and Support staff and students at the HeadquarteN. The Regional Centers

Libraries- look into the library requirements of Staff, Students, Academic

Counselors & Academic coordinators at Regional Centers and the Study Centre

Libraries to meet the needs ofthe sfudents exclusively. A user awareness progmm

is being organized by the Central Library to create awareness about library

informaltion-resources and services for the teacherc, researchers and stLldents'

Library subsc bes to various online databases including e-books, journals,

jndexes, bibliographies and Statistical Reports etc.

Level of User Awareness Programme

The library user awarcness progmmme may be imparted at four levels-

. First Level: Introducing the users to the library in its setling so as to make

them awarc of the physical location ofvarious units/sections/ departments of
the library.
Second Lelel: It is a little advanced one and aims to train the users in the use

of various t)?es of traditional soulces of information such as atlases,

almanacs biographical dictionaties, language and technical dictiona es,

directories, encyclopedias, handbooks, gazetters and year books etc

Third Level: Ii is- -ost advanced and involves the use of innumerable

bibliographies, indexes and databases, so the user would be able to find his

own answer.
Fourth Level: It is most popular and advanced the use ofelectronic data So

the user would be able to access from network.

2.2 User Awareness Tools

2.2.1 Bibtiographical Instruction

Bibliographical instuction is an educational programme designed and planned by

the libiarians to teach students about library resources and information sources so

as to motivate them to mate effective use of library resources and information

sources and satisfy their information needs' It is therefore, necessary that like any

other educationai progamme, objectives for the course of bibliographical

instruction should bi d-efined in order to detemine the course content, teaching

methods alld media to be used. Formulation of objectives is also necessary to

assess the effectiveness of the progpmme. However, a model of objectives is

listed below which can be adopted by university libraries in lndia'
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. To increase student awareness ofthe library as a primary source of recorded
information and as an agency to which students might tum with their
information need.

. To educate students to make effective use ofthe services and facilities ofthe
library system.

. To develop students skills in finding information and in identifying and

Iocating bibliogmphical refercnces for specific prrposes.
. To teach effective methods ofapproach to information searching tasks in such

a way that the skill learned can be adopted by the student to other library
search situations.

. To develop in student a sense of initiative and independence for information
search.

. To encourage a sense ofenjoyment on information searching and in becoming
acquainted with va ous sources ofinformation.

.

2.2.2 Teaching Strategy

Once the objectives have been defined, the next step is to adopt or devise means

to achieve leaming objectives. This is known as teaching strategy. Teaching
stategy can be defi.ed as a genemlized plan for a lesson which includes structure.
Desired leamed behavior in terms of goal of instruction and an outline ofplanned
tactics necessary to implement the strategy.

.2.3 Melhods of User Educatiotr

Teaching stategies include methods of instruction. There are different teaching

strategies in terms of their effectiveness in achieving different kinds of learning
objectives. They can be grouped under the following tlvo heads:

,2.3,1, Autocratic Styles

. Lecture, Lesson Demonstration, workshop and seminar.

. Tutorials and Programmed Instruction,

.2.3,2 Permissive Styles

. Question-answer.. Heuristics.

. Proiect- strategy.

. Review.

' Group discussion.
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. Role playing.

' Assignments.
. Discovery.

' ComPuter assisted.
r lnstruclion.
. Leadership group or T group and
. Sensitivitytraining.
. Web based instruclions

2.3. User Awareness and Information Technolory

In the age of infomation technology to cope with the challenges, librarian and

orher li6rary professionals have to restore for the application of modem

information teihnology. The use of electronic sources, on line data base, intemet

resources, web based resources, are thmugh increasing networks, inlernet and

software development. The libraries are going to engage all library op€rations,

with information technology, electronic storage devices and virtual realities So

users ofthe library needs different training programme to known the technique for

accessing information in an organised way.

2.4 Advanlages of Users Awarcness

The Library as well as the researcher will have several advantages if awareness

progarmmes are conducted. The advantages are:

. The researchers shall directly ulilize lhe sources insread oI involving the

lihary staffvery often.
. The riaders wili be able to use independently the library lacilities'
. The Schotar will be able to save lhe time \&hich can be used in his research

activitv.
. The sciolar shall no rely on the library staff.
. User education also helps elimination of intemediates, between the reader

and document/ information and also helps in speed up of flow of
information.

. The Scholar becomes self- sullcient and helps in effective progress of
utilization of library resources.

. Finally the library will be able to save the financial resource and stafftime

which cab be utilized elsewhere.

Barriers of User Awareness Programme
In India, possible reasons for neglecting 'user awareness progmmme' may be

listed as under:
. Inadequate staff.

2.5



Limited resources.
Students hardly get any motivation fiom faculty_ Even some laculty
members do not use library resources as meaningfully as expected.
Faculty methods of teaching, in which students can qualify any
examination, without using own academic library.
Lack ofteaching skills among the library staff.
Lack of time tabled for instruction programme.
Library staff, administration and faculty yet to establish the necessity of
this service.
Rural back$ound ofthe students, where they do not get opportunity to use
library and books.

2.6 Dissemination of information or knowledge System

Dissemination of information or knowledge is one ofthe major functions
of the library. The Iibrary generates information through various types of
bibliographical sources and literature search services. Librariii and
documentation centers with their organized coliections of information exist to
serve the user as an access point. They facilitate the use of information that
repre_sents recorded knowledge for the purpose of leaming. The concept of library
as "Knowledge Resource Centre,, or ,,Knowledge Resource Syst;ni,' is fa;t

Processing
lnfornation
User

Svstem

Nsed

Identification

and viluation

Dissemipatiotr



comine uo in the developed and in developing countries According to Broadbent

1 iot tl"scientitic ana technological libraries are essentially

To acquire bibliographic materials related to the interest of a

padicular user community - scientists and technologists' actual or

potential users;

To process, organize and display all these information mate als in

various ways to stimulate them for use;

To make them available readily, as and when they wants to use;

and

To disseminate current research information in anticipation and on

demand.

Suqgestions

Both Librarians and educators, now a day generally rccognized that user

"au"utl- 
i. u n"""t.ity and must if libraries are to be used in an effective manner' Since

;;;;;;;il;tiilraries are vet to ue developed the.orientatio" !19{:T,",'^::i"'di"s
U"tt"i uiilirution oi tf,eir limited resouces th.ough Audio-visual teaching aids,will go a

ilU'Juy;ili,""ffio.i oi ti.," ""' "a*udon-programmes' 
In our countrv like [ndia

sound user education programmes need to be developed' which are strong..both on

iJri"r". *arn"m"dJtog]1. rinunciut resources are m;ager and the changed attiLude of

it- l.ffiffi;;i;;i*7 riu.u.v shouLd come forward and demand for the usual and

iil,'"iiiaLlill'.t'iii" t"ii'.i'l'J*tr"it *specrive aurhoriries The well trained stamof

,""'iiu#t irl"rrJ 
"r*uy. 

b" p,"p*"d to face the chaltenges of higher education and try

:;'.;.,;.;';ril;" ;ilable iniormation and improvising \aith the services lhal are

;:,,:r.o ;r ffi.;;;, ;h. ,c;ud"ri" l-iu'uti"t in particular u ill prosper with the sound user

Hffi; ;il;;;;'. ii"-"|'i"ltv of Biblio$aphical searih relening Abstracrs and

i"i,"" i. l .i.iair"d fields. lisr of cunenr pe-riodicals. union catalogues Lib_rary card

[Hi;il:.";i#;. "i cr""ii""ti"" and catalogue svstem' tocation ol required

."*iii ir* [ ibrary Loan Abstracling lndexing Tianslation senices' etc Will be

called as user education p.ogtutt"t 
"oi'"ted 

by i effeclive librarian for the benefit of

nlr.uJ s"lotutt, fu"ulty members and other users ofthe Library'

There is a strong need to develop awareness among Iibrarians towardt :1".11!?i1T:,::
a"""tping tt oig uitral image ofthe libran and information centers Natronal agencres

rli." N.:,i.,"r"f hitute ofDesign, Ahmedabal, Craphic Designers Associations should be

A;:,:il; ;;G-il ""*i 
indigenous svstems Librarv associations should be



requested to develop low cost indigenous systems. Library associations should come
forward and organize seminars and discussions on this very concept.

The ultimate aim of the strong visual syst€ms to devetop confidence in students and
faculty to make effective use of library and its resources. An effective sigaage system
will lead to increased use ol library not only quantitatively but this use wili be more
ellleotive in relation to methods of infbrmation retrival. The number of int cate aelerence
questions at reference desk will increase and the simpler queries decrease.

Recommendation

In view ofthe above it is recommended that:

. Contribution ofarticles relating to rhe problems and use ofscienrific information
in University libraries, in Scientific and Technicai periodicals, instead of these
devoted to the field oflibrary and documentation.. All University Librarians should try to utilize the forums ofspecific and technical
meetings, conventions, symposia etc. to orient the potential users by way of
presenting the latest techniques for the organization of knowledge in specialized
areas and arranging lectures etc.. A formal education in the use of library mate.ials, especially in science and
technology will help in improving user-orientation. This must be incorporated in
the cuniculum ofthe courses for the potential scientists and engineers.. A single run oftape/slide lecture and/or a $oup visit to the library is not entirely
effective. [t has to be followed up by other methods, such as Iibrary guides, user
assistance when needed, etc.. Systematic study of the effectiveness of Orientation programme should be a
regular duty of library staff and suitable methods should be developed ftom time
to time in consultation with teaching staff.
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